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Fig.l 



Inttial Ac cess 
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Customer 
Access 

Process 



14 



16 



Customer logs on to 
Website via 
Inlemet with initial 
Master ID & password 
from Password 
Agreement 



Customer ts 
required to choose 
a new password 



Customer is 
presented 
Electronic Trading 
Agreement (£TA) 
online 




No further access 
is allowed 
unSt ETA IS 
accepted 



Ves 



Recurring Access 



j Customer togs on 
i to Website via 
\ Internet with 
I existing 10 & 
1 password 
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20 



24 




Master user sets 
up individuat 
Trader and/or 

Back Office user 
ID'S 



Customer enters 
Quotes area 



Back office users have 
view only access. Traders 
can be granted ali or 
limited access to the 
Counterparty's auttiorized 
products. 



Customer selects 
the Bid «■ Offer they 

are interested in 
from list of 
authorized products 




r...c;tomer has fr>»nwinQ options availabte 



26 



10 



- Filters 

- Composites 
. Help 

- Read ETA 

- Preferences 



- Log Out 

- Contact Us 

- Transaction Search 

- Maflcet Info (Definftions) 

- Administration (Master User) 



- Legal & Privacy Jnfo 



Ili!! ■ ! II ULiaittHbi I.1JI! imii L].. 
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Fig. 2 
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Fig. 3 



34 

Customer is 
presented with the 
Submission 
window 






38 






Customer rs 






presented with Read 




No 


GTC button 3l 






bottom of 


^ 




Submission Window 






for the Product Type 





Yes 




No further access 
is permitted to 
Product until 
customer accepts 
GTC online 



Yes 
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44 



46 



Custorner accepts 
bid/otfer as is or 
nrtakes counter 
offer in window 



Customer submits 

bid/offer by 
dicking on Submit 
button 



perform a 
Volume & Price 
check on the 
requested deai 



10 



Options avaitabie: 

- adjust quantity 

(increments & minimums set in Stack Manager) 

- accept partial or all or nothing 

- set price range fimits {up or down) 
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Fig. 4 




Fig. 5 
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Fig. 6 



50 

Commercial group 
calls Product Control 

Group (PCG) to 
request new Product 
Type be added 



-Phones 



52 

PCG creates draft 
of new Product 
Type in a 

Data 
Manager 



54 

Key data elements are 
entered & PCG marks 
as Vaiid. Product Type 
is categorized as 
"Awaiting Approval" 



56 

PCG sets up 
remaining data 
elements tn Data 
Manager 



Product Types are unfque 
combinations of country, 
commodity, category, deat 
type and firmness 
attributes. General Terms 
and Conditions (GTCs) are 
appUed at the Product Type 
level. 



58 60 





GTCs are 
attached to the 
new Product Type 




i Individual products 
created and 
activated under 
the corresponding 
Product Type 


^ 


^ 
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Fig- 7 



Fig. 8 
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Fig. 9 



64 




66 




User selects 




User chooses 




product to manage 




'Manage Product" 


. ►h 


in Stack Manager 


► 


from the Stack 




product window 




Manager menus 






Access is denied 



Yes- 



70 

Is product 
Already being actively^ 
managed by 
s^another user?^ 



Yes 



Access is denied 



72 



-No- 



User may begin 
managing product, 
performing any of 
the following 
activities 



74 



-Manage pace & volume defaults 
Manage price "garbage" checks 



-Manage volume "garbage* checks 
Uanage group control defaults 



-Manage trading hours 
Manage Web settings 



-Manage stadc type 
Manage Reset Price 



-Set FX linkage 
Add bids 



-Add offers 

Delete bids/offers 



-Modify bids/offers (individual) 
Modify bids/offers (group) 



-Activate product 
Suspend product 



Jill 11 -Hi! ! .: 1 IL lUiU^i-lL^l.^l. Jiim-iJ-L ^- 
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Fig. 10 
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§ftck Window 
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Fig. 11 



i5iProduct»: 173 _ 




D 
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a- 
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< 
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Fig. 12 





• UK Gat HHV Fwd BW NBP 1 H 


AcNve 


HISS 


Maivsgef AOWAR 


Acc<«levd R««l/Tr«<fe 


|» Baje Product: H»-* *-?t>w^ ' " • 












Keep Awake- . .-I'V-g 


TradeSiart Time i g 
t023hous] 


* . n * 1 liatistnd lime 


18 t • 0 


U 



PnceOdta: 

Garbage Check Piice 

Conttar 
Amoom 



0 05 C 



9 85 



I 

Watring Oi/rrgc - ^ ^ 



^ConttartSfxead t*~ 



0 5U t Faiuie Change • 



4 53 : 



P«{cen( Price Cbeck 
WamngPctcent: " " 20 * OpiwnO'cfca: FTT^^^ 
FaJute Percent • 



-^r* 4/ Total 
^ - ^ Pe%df: 



750 Z 



VokMfT Contiots 

Volume Oeit« ■ 
VotjmeWafnr>g- 



5C00 



^00000 



Reset 



Slack 

Sta«iAk)fve 



-J 



Syncopated Stack 



25C00 : 



W£BSett»9» ^ , , 

Chdnmng ot the WEB *tiU»nyt will tuiptrnd the pioduct 



Vciurve Inaemeiy 
Mm VoiUiw; 



5000 t P'ice Tictt ' 



:35 : 



^/ VicbleooWEB 



Cancei 



10/16 



Fig. 13 
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Fig. 14 



ManagejStack T)[pe 




-Stand Afone- 



Stand Atone | 
slacks 3<-B ihp ' 
>- default type - no + 
Other settings are | 
necessary ; 



80 



-Sasis Link ► 



Trader selects 
Base Product from 



82 



88 



' Trader setecis 
-Syncopated Stack Base Product from 
j drop-down fist 



Pnces in the bid and offer stacks for a basis Knked 
product are the basts amouf^ts that wilt be added to 
the base product pnce, not cumuiative totaf 
pnce displayed to the customer on the Web 
84 



If desired, the 
trader may seie« 
"Auto-Hedge" 



tf "Auto-Hedge* is selected when a 
transaction occurs m this product, 

automaticatly 
enter into a hedging transaction in 
the base product at the pnoe used 
in pricing the basis product 



86 j~ I 

; Trader selects i 
-Syncopated Basis W Base Produc? from 
* drop-down dst j 

! j 



A Syncopated slack ts a "one cancels other" type stack More 
than one stack is imked to ^e same base prodocL The 
voiurnes m the stacks are (tnked together. A transacfeon in one 
of the stacks that reduces the best bkl or offer volunne wiJt 
cause the same reducMn in the other syncopated stacks 



A Syncopated Basis svack ts a combination Basis 
Link and Syncopated StacX Volumes are linked 
betiveen stacks tn !he syncopated configuration 
and (he poce fs itnked to the Dase product 



90 92 

, : 

Trader dicks the | J New stack type j 

"Update" button 1 j becomes effecftve j 
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Fig. 15 



M anage Reset Price 




-Manage Market Depth - 



When reset pnce type is Manage Market Depth the tradef ts responsfi^e 
for creating all Wds and offers Entries are stiowr^ in the order added. 
Prices and volumes for each entry may be amended If "Draw from Lower 
In Stack" is selected, when a U^ansactjon is performed the next item 
shown to customers wiii be one that has tfie same price as the previous 
top of the stack, regardless of its position tn the stack 



-Last Trade is Mid- 



-Offset to Last Trade - 



98 

Trader may 
<tioose to chedt 
the "Draw From 
Lower In Stack" 

checkbox 



100 



When reset pries type ss Last Trade is Mid the spread amount is used to 
determine the adjusted prices for ttie best bid and offer enlnes. This reset 
occurs wrf^enever the volume of the best bid or offer fails below the 
minimum volume value. Depending on whether the bid or offer volume 
was depleted a new bid or offer en&y wiJ be created at the Reset 
Volume. 



Trader sets spread 

value next to 
"Constant Spread 
Amount" cJiecfcbox 



102 



VWien reset price type is Offset to Last Trade a reset is triggered 
whenever the tjest bid or offer volume falls t>eiow the minimum volume 
value. OeperKJtng on wfietf>er the btd or offer volume was depleted a new 
bid or offer entry wiil be created at the Reset Vdume with a pnce that ts 
Uie Offset Amount away from the previous bid or offer 



Trader sets "Offset 
Amount' 



104 



The "Constant 
Spread Amounr 

ctiedctiox is 
(oactive for thfs 
reset type 



Trader sets "Reset 
Volume" amount 
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Trader sets 'Reset 
Volume' 



108 



Trader dicks ttie 
"Update" button 



110 



New price reset 
functionality 
becomes effective 
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Fig. 16 



SetfiXiinkaae 



Are product's 
"Normalty Trades in** 
currency and "Offered in* 
currency different'' 



-Yes- 



Trader must select 
an FX Link product 
under FX Settings 



FX Link setting is 
not avaitable 



118 



Trader dtd<s the 
"Update" button 



120 



New FX Link 
becomes effective 



The trader's Stack Manager 
screen will display bids and 
offers in the "Normatiy 
Trades In" currency. The 
Web site displays bids and 
offers in the "Offered in 
currency. 



14/16 



Fig. 17 
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Fig. 19 



126 



caicuiate 
credit exposure on 
the requested deal 
using Sigma 
Factors 




Credit exposure on 
new deal is added to 
total credit 
expo^re for the 
day's successfui 
transactions 


. ^ 


Total current credit 
exposure is 
compared to 
available credit 
headroom 





p, 
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Cvailable Credil 
Headroom 
Exceeded ? , 



Yes 



Transaction is 
failed 



134 



Custon:>er's 
Transaction 
History screen is 
updated wi^ the 
new transaction 



132 



138 



No 



Transaction is 
flagged as 
Successful & 
recorded in 
database 



Customer's 
avaiiable headroom 
is updated to reflect 
completed 
transaction 



i 136 

Stack Manager 

updates the 
Quotes screen 
to reflect next 
deaf 



16/16 

Fig. 20 




Real Tm^^: GraphJcs. bids and offers 

Non-Rea! f sme H^M. ^or^atting of web Dages and static data 



144 
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IMIJI]] 

Loca' Director 

Balances the mEernef ireWc 
between the W<;b Ser\'ers 




A iailover redunCsn' fjrewn!! 
and faitovcr loca! director a'-t 
on line in case of harrfA3^e 
failures 



SraijjraLTi] 



Stack Manager 
Product Manager {New Products^ 
FX Manager 



HW; NT Terminal Server 
Software: Delphi 



Uses ODBC 



^ Usei 



ROMS Or3de 8 1 5 
OS So(ans 2 6 
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* Uses ODBC 
T 



Product Manager {Maintenance & 
Approvafs ) 
Data Manager (Cost Profiles. Users, 
Product Types. Static Parameters) 



HW: NT Terminal Server 
Software; Visual Baste 
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